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CAST 4K Application User Guide

Overview

Cast4k is a media streaming application supported on Android devices, including mobiles, 

foldable, tablets, and TVs. This guide provides a step-by-step walkthrough of the 

app's features and navigation.

Load Profile

Step 1: Share MAC Address

Step 2: Wait for Profile Creation

� Open your device settings�
� Locate your MAC Address�
� Share your MAC Address with the service provider�
� Step 2: Wait for Profile Creation

� The service provider will create a profile for you.You will receive a Profile Name 
(Example: C4K ).

Step 3: Load Profile

Step 4: Portal Loading

� Open the Cast4k application.On the Load Profile screen, enter the provided Profile Name.

� After entering or importing the profile, the portal will start loading automatically.

(Optional) 

Tap on Import Profile. Scan the provided QR Code.Complete the OTP-protected process         
to successfully load the profile.
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Portal Loading Outcomes

Success: You will be navigated to the Home Screen smoothly.

Error: An Error Screen will appear.

           You can:Contact your service provider.Tap Retry to load the portal again.

           Tap Choose Portal to select from multiple portals if available
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Home Screen

Initial Setup: Select Favorite Categories

Home Screen Layout

� On your first login, a dialog will appea�
� “Select Your Favorite Categories�
� You can select up to 4 categories to display on the Home Screen�
� You can also skip this step if you prefer.

The Main Screen consists of three sections:

 

 •  Left Panel: Main navigation menu.

 •  ArrowButton: Expand or collapse the left panel.

 •  Right Panel: Displays content based on your selection.
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� Displays the 4 selected categories (first page with images and titles).Shows Continue 
Watching - Live TV and Continue Watching - VOD�

� Option to Clear Watch History for VOD and Live TV. Tap View All to explore full categories.

Home Content

TV Content
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TV Channels Listing & EPG

� User can Browse a list of channels�
� A small preview player plays the selected channel�
� Below the player, see latest EPG (Electronic Program Guide). Access full EPG screen for 

catch-up playback�

� Tap the preview player to enter Full-Screen Mode�
� Tap full-screen to exit.
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Video Club

Video on Demand (VOD)

� Displays two Categories list (by name)�
� First page items of each category�
� Tap a category to explore all items�
� Tap View All for more content�
� Play videos or series directly.

� View movie/series lists based on selected categories�
� Switch between list view and grid view�
� Search movies/series by category or across all categories�
� View details panel for selected content�
� For series > Select season > Select episode.



CAST 4K Application User Guide



CAST 4K Application User Guide

Parent Control Protection
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Favorites Content

� Two options on the top right:

      Favorite TV Channels | Favorite VOD�
� User can view and play all favorited channels, movies, and series.
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Account Information Content

From Account information user can view�
� User Detail�
� Package Details and expir�
� Device information (if imported from another device)
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Settings Content

From Settings panel user can�
� Restart Application: Reload app if needed.

� Profile Management: View/change profiles if multiple exist.
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� Share Profile: Share profile via QR code (OTP-protected).
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� Radio: Access and play radio.

� MAC Address: Change MAC address (OTP-protected).
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� Parental Control Password: Update the password.

� Personalized Preferences: Update selected home categories.
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� Subtitles Language: Default is English; can be changed.

� Clear All Data & Logout: Reset preferences and logout.
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� Feedback: Submit feedback to developers.
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Player Screen

Watch video content with the following controls�
� Play, Pause, Forward, Replay, Volume control and Time progress bar (draggable for seeking�
� Top-Right Settings\Options Button

� From option icon user can view episodes list.
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� User can load subtitles from options > load subtitles
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Share Profile

Here’s your provided information converted into clear step-by-step instructions

How to Share Profile

� Go to Settings in the Cast4k application�
� Select the option Share Profile�
� Complete the OTP verification process�
� After successful verification, a QR code will be generated 

OR

     You will receive an error message if you have reached the maximum profile sharing limit.
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Import Profile

Here’s your provided information converted into clear step-by-step instructions

How to Share Profile

� On another mobile with the Cast4k application installed, open the app�
� Click on the Import Profile via QR code button�
� Scan the QR code generated from the first device�
� Enter the same OTP that was used to generate the QR code�
� The profile will be successfully imported.


